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Research Terms and Conditions

I have the following standard terms and conditions under which I undertake any services and upon which all quotations and subsequent research projects are based.  These are detailed below, and should be read in conjunction with my Privacy Policy, created for your peace of mind:-

Research

Once you have provided me with details of what you would like me to research I will assess what is required and come back to you will an indication of how much this will cost. As my client you are obliged to provide me with accurate information upon which I will base my research. I cannot be held responsible for any inaccuracies in information submitted to me by you.
Please be aware that research is not a certain science and there is no guarantee as to how much information can be found on each person or family. This is because some records may have been destroyed, missing or inaccurately compiled. Sometimes it is impossible to identify an ancestor with certainty.
If you request it, I will agree a 'limit of spend' with you and will not exceed this without your permission when either another limit will be agreed of you ask me to suspend the project.

Even if I find nothing I still have to charge for the time spent on the research.
I will only undertake work that I think has a reasonable chance of success.
Where you order one of my defined Research Packages then the price is fixed at the outset and I will agree milestone payments with you.  Where you order bespoke research services, then I will charge expenses at cost and time at the agreed hourly rate, plus any agreed third party or travel costs for the project.

Invoices will be raised at appropriate intervals.  These Invoices will detail all time spent and all expenses, e.g. travel costs, certificate purchases and the like.
Any research undertaken is treated in the strictest confidence and I will not share any information with any third party, unless instructed by you to do so.  (See Privacy Policy)

Payment
Cleared payment in full is required before work commences. Unless discussed otherwise research reports and documents downloaded from the internet in connection with your research will be sent by email. Hard copies of birth, marriage and death certificates will also be sent in the post. If you wish to have all your reports and documents sent by post please let me know in advance of work commencing. 
I accept payment in sterling only and by the methods listed below:-

1. UK sterling cheque made payable to Elizabeth Pegg

2. Direct bank transfer. Accounts details will be provided when payment is requested. If you are sending a transfer from aboard please make sure that the transfer is of such a manner that no bank charges will be made this end. If charges are incurred by me in order to receive your payment research will be withheld until the cost of charges is redeemed by you.
3. By PayPal either via a PayPal account or using a credit card if you do not have a registered PayPal account (the address for payment is elizabeth.pegg@ntlworld.com). 

There is an additional 5% charge on all PayPal payments to cover PayPal charges.

Although PayPal payments can be made using a credit card rather than an actual PayPal account this is not an option if you are in the USA as PayPal does not seem able to convert US to UK currency via such cards. In the case that you are sending money from the USA it is easiest if you have access to an actual PayPal account to successfully send money in this manner.
I am not VAT registered, so VAT does not apply to any payments.
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